
Garbage, Recycling and 
Yard Waste Services for 
Multi-Family Complexes

441 N. Buchanan Circle, Pacheco, CA 94553
(925) 603-1383

http://awsccc.com
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Allied Waste Services collects garbage at least 
once a week from all multi-family residential 

complexes in the City of Pleasant Hill.
Property managers and owners have a range of 

options to fit the level of garbage service needed for 
their property. Allied Waste Services can provide:

• Carts. In sizes ranging from 32 to 96 gallons.
• Dumpsters. Available for complexes with larger 

volumes of refuse in sizes from 1 to 8 cubic yards capacity.
For assistance in choosing the type of service 

that fits your needs, call one of our customer service 
representatives at (925) 603-1383.

A Range of Options for
Multi-Family Complexes

A Guide for Property Owners 
& Managers in Pleasant Hill
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Garbage Service

				    Pitch 		  Plastic
Size	 Height	 Length	 Width	 Top	 Wheels	 Lids
1 yd	 2’ 11”	 4’ 1”	 2’ 4”	 NA	 ✔	 ✔
2 yd	 3' 5"	 6' 0"	 2' 11"	 ✔	 ✔	 ✔
3 yd	 4' 2"	 6' 0"	 3' 6"	 ✔	 ✔	 ✔
4 yd	 4' 5"	 6' 0"	 4' 3"	 ✔	 ✔	 ✔
5 yd	 4' 8"	 6' 0”	 5' 4"	 ✔	 NA	 ✔
6 yd	 4' 10"	 6' 0"	 6' 0"	 ✔	 NA	 ✔
8 yd	 6' 2"	 6' 0"	 6' 8"	 ✔	 NA	 ✔
✔= Available; NA = Not Available

Size	 Height	 Width	 Depth	 Footprint
32 gal.	 38.5”	 19.0”	 22.0”	 2.0 sq. ft.
64 gal.	 42.0”	 25.5”	 27.0”	 2.5 sq. ft.
96 gal.	 46.5”	 26.5”	 33.5”	 3.0 sq. ft.

Trash Bins for Refuse

Blue Carts for Refuse

One of the 
larger trash 
bins with no
wheels. To 
order or for 
information 
call (925) 
603-1383.

The blue refuse carts are 
suitable for complexes with 
smaller volumes of garbage 
where one or more of the 
carts are enough to handle the 
amount of refuse gener-
ated by residents. To order 
or for information, call (925) 
603-1383.

As part of your garbage and recycling service  
package, Allied Waste Services will provide you 

with three (3) 20- to 40-yard debris boxes per year for 
designated cleanup material.
Cleanup Options

You can choose to have either:
• Three cleanups with one debris box per cleanup;
• Two cleanups with 2 debris boxes for one cleanup 

and one debris box for the third cleanup; or
• One cleanup using all three debris boxes.
Only a property manager, owner or designated 

representative may schedule a cleanup. To schedule a 
cleanup or for more information, call (925) 603-1383.
Unacceptable Items for Cleanups

• No large car parts (tires, transmission blocks, 
engines, etc.) or large furniture.

• No refrigerators, freezers, air conditioners or any 
other appliance with Freon.

• No appliances such as microwave ovens, space 
heaters, clothes dryers and others with mercury switches. 

• No rocks, dirt, concrete, tree stumps or tree trunks.
• No TVs or computer monitors. You may call (925) 

603-1383 to arrange a pickup for a fee, which pays for 
the disassembly and removal of toxic materials, or go to 
http://awsccc.com and click on “Allied Waste News” 
for information on free e-waste events.

• No hazardous wastes including paint, oil filters, 
motor oil, car batteries, anti-freeze, solvents, pesticides, 
cleaners. For more information call 800-646-1431.

On Call Cleanups



Paper
Books (paperback)
Boxes, packages
Carbonless paper
Cardboard (cut to fit in 

cart)
Catalogs
Cereal boxes
Colored and construction 

paper
Computer paper
Copy paper
Coupons
Detergent boxes
Egg cartons (paper only; 

no Styrofoam)
Envelopes with metal 

clasps
Envelopes with plastic 

windows
Frozen food packages
Gift wrap (non-metallic)

Junk mail

Magazines

Manila folders

Newspapers and inserts

Office paper

Paper (adhesive/post-its)

Paper bags

Paper packaging with 
remnant tape

Paper towel and toilet 
paper tubes

Pet food bags
Ribbon
Shredded paper (in a 

paper bag)
Telephone books
Tissue paper (gift type)

Metal
Aerosol cans (empty)
Aluminum cans
Aluminum foil (clean)
Aluminum pie plates
Cookie sheets
CRV beverage cans
Food cans (clean)
Pet food cans
Steel cans
Tin cans

Glass
(Empty; all colors; 
lids, caps OK)
Bottles
CRV beverage containers
Jars

Ceramics
Cookware
Carbon paper
Food and snack waste
Mirrors
Plastic bags
Polystyrene

Plastic
(Containers only; 
empty; with chas-
ing arrows #1-#7; 
lids, caps OK)

Baby wipe containers
Bleach bottles
Buckets without handles
CRV beverage containers 

(soda, water, juice)
Detergent bottles
Food containers
Fruit basket (plastic, 

#1-#7)
Household cleaning 

containers
Lids and caps
Milk jugs
Prescription bottles 

(empty)
Salad dressing bottles 

(rinsed)
Shampoo and cream 

rinse bottles
Tub containers (yogurt, 

cottage cheese, 
margarine, #1-#7)

Water jugs

RECYCLING SERVICE ok to recycle

Size	 Height	 Width	 Depth	 Footprint
32 gal.	 38.5”	 19.0”	 22.0”	 2.0 sq. ft.
64 gal.	 42.0”	 25.5”	 27.0”	 2.5 sq. ft.
96 gal.	 46.5”	 26.5”	 33.5”	 3.0 sq. ft.

DO NOT recycle
Restroom waste
Shrink wrap
Spiral or bound notebooks
Styrofoam (even #1-#7 with 

chasing arrows)
Tyvek (overnight envelopes)
Window glass

Carts
for Recycling
The recycling carts will be clearly marked and are 
suitable for all recyclables — paper, metal, glass 
and plastics. See accompanying list for the types of 
items that may be placed in the cart.

Depending on the service you request or the results of 
the free waste assessment we conduct at your prop-

erty, Allied Waste Services will provide your complex 
one or more clearly marked recycle carts and a bin for 
cardboard recycling.

Recycling service is provided at no additional charge.
The carts should be in the same location as your 

refuse carts or dumpsters. Separating recycling materials 
is not necessary: newspapers, paper and plastic, glass and 

metal containers all 
go into the clearly 
marked recycle 
carts. Broken down 
cardboard goes in the 
carts if there is not a 
separate cardboard 
bin. To recycle:

• Have residents 
store recyclables in 
their apartment or 
condo in a place 

Green Carts for 
Yard Waste 
Yard waste carts are available in 96-gallon sizes. 
You may order one or more for your complex. You 
may also call (925) 671-5853 for a free waste 
assessment to see what level of service you need.

Size	 Height	 Width	 Depth	 Footprint
96 gal.	 46.5”	 26.5”	 33.5”	 3.0 sq. ft.

cardboard CleanupS

As part of your recycling service, Allied Waste 
Services will provide you with two (2) on-call 

cardboard recycling cleanups per year.
Taking advantage of this service is easy. All it 

takes are three easy steps:
• Step 1: Call (925) 603-1383 at least one week 

in advance to schedule the cardboard recycling 
cleanup. This call must be placed either by the 
property manager, the owner or a designated repre-
sentative.

• Step 2: Mail or fax a site map of the property to 
show the pickup location.

Mail to: Multi-Family On-Call Cardboard 
Cleanup, Allied Waste Services, 441 N. Buchanan 
Circle, Pacheco, CA 94553.

Fax to: (925) 685-4735, Attn: Multi-Family On-
Call Cardboard Cleanup.

• Step 3: We will  provide your complex with a 
letter to distribute to the tenants or residents of your 
apartment or condominium complex to announce 
the cleanup.

Yard Waste Service

Multi-family complexes that generate yard waste  
may request a green cart for yard waste service 

by calling an Allied Waste Services customer service 
representatives at (925) 603-1383.

There is a fee for yard waste service.
Free Waste Assessment 

 Ask our customer service representative about 
rates for varying levels of service or call (925) 671-
5806 for a free waste assessment to see what level of 
service your complex requires.

Hazardous Wastes

that is convenient 
for them. Apart-
ment recycling con-
tainers for indoor 
storage are available 

at no charge by calling us at (925) 671-5806.
• When ready, residents can take the recyclables and 

place them in the clearly marked recycle carts.
Allied Waste Services has recycling guides that you 

can hand out to residents. If you need any, call (925) 
671-5806.

The carts are serviced bi-weekly on the same day as 
your complex’s regular garbage service.

Residents can store their 
recyclables in any container, 
including buckets, paper 
bags or cartons, before 
placing them in cart.

It is illegal to place hazardous and electronic wastes 
in the garbage. None of these materials should ever 

be placed in dumpsters at apartment, condominium 
and other multi-family complexes.

Property owners of a complex are responsible for 
the removal of any harzardous or electronic waste in a 
dumpster, whether generated by the complex or not.

If the hazardous or electronic waste is not re-
moved, Allied Waste Services will charge the com-
plex a hazardous waste disposal fee.

For information regarding what Allied Waste 
Services considers hazardous and electronic waste, 
call (925) 603-1383.

Residents of your complex may recycle some hazard-
ous wastes such as oil filters, used motor oil, antifreeze, 
latex paint, fluorescent tubes and car and household 
batteries at the following local recycling facilities:

Allied Waste Services Recycling and Drop-Off 
Center, 133 S. Buchanan Circle, Pacheco. Hours 
are 8 a.m. to 4 p.m. Monday-Friday. Closed Sat-
urday, Sunday, holidays. Phone: (925) 685-4711.
Household Hazardous Waste Collection Center, 
4797 Imhoff Place, Martinez. Phone: (800) 646-
1431 or go to www.centralsan.org for information.

Appliances 
State law prohibits putting refrigerators, freezers, air 

conditioners or other appliances with Freon in garbage.
State law also prohibits any mercury-containing 

appliances such as microwave ovens, clothes dryers, 
water heaters, furnaces and space heaters in garbage.

Allied Waste Services will pick up hazardous 
appliances at your property for a fee.

For more information or to arrange a pickup, call 
(925) 603-1383 or go to http://awsccc.com and click 
on “Allied Waste News” for free e-waste events.

Computer Monitors, Television Sets
 State law prohibits putting TVs and computer 

monitors (CRTs) in garbage. Allied Waste Services 
will pick up TVs, computer monitors, and electronic 
waste items at your property for a fee.

For more information or to arrange a pickup, call 
(925) 603-1383 or go to http://awsccc.com and click 
on “Allied Waste News” for free e-waste events.


